
GREETINGS 
RINGRAZIAMENTI

Spoken by Alessio Longhi
Avion Marketing & Customer Service Manager



WHERE IS AUSTRALIA
DOVE E’ L’ AUSTRALIA



COMPLIANCE WITH AUSTRALIAN RULES  / LAWS 
ADESIONE ALLE REGOLE / LEGGI AUSTRALIANE

• ABF (Australian Border Force)
• DAWR (Department of Agriculture and Water 

Resources) a.k.a. AQIS
• Possible documentation requested in addition to 

standard commercial and shipping documentation
• Import permits (Food + Others)
• Manufacturer’s Declaration (Machinery + Others)
• Ingredients (and %) list (Foodstuff)
• Phytosanitary Certification (Perishable)
• Veterinary Health Certificate
• Fumigation (Commodity + Packaging)
• Fumigation BMSB – Brown Marmorated Stink Bug



ENTITIES INVOLVED IN SHIPPING 
AZIENDE / ENTITA’ COINVOLTE IN UNA SPEDIZIONE

• Supplier and Importer
• Freight Forwarder at Origin (Avion has 14 offices in Italy)
• Italian Customs
• Shipping Lines / Airlines
• Freight Forwarder at Destination (Avion is in Sydney / Melbourne / Perth)
• Australian Customs (dealing with GST and Duty. Possible pre-clearance of goods)
• Documentation requested are generally HBL, Commercial Invoice, Packing 

Declaration. 
• Brief explanation about Original vs Express HBL



Q&A 
DOMANDE?


